
 

 

 
 
 

Job Title:  Business Systems Analyst 
 

KYB Americas Corporation, a subsidiary of one of the world's largest manufacturers of shocks, 

struts and hydraulic components, and a global leader in ride control technology for both OEM 

and Auto Care (Aftermarket) industries, is growing and we’re seeking a Business Systems 

Analyst to join our team!   

 

If you are interested in a growing, fast-paced, collaborative company with lots of opportunity 

and a company who understands the importance of work / life balance, KYB Americas 

Corporation is the place for you!   

 

Purpose of Position/Summary:  
 
The Business Systems Analyst will be a part of the Information Technology department.  This position will 

be responsible for maintenance, testing, and supporting QAD and all related systems and users. 
 
Essential Duties/Responsibilities: 
 

 Create programming changes as defined by the process owners to meet business needs; 

 Preserve a consistent and usable interface over the database and business logic provided in a 

multi-tier environment; 

 Provide program change management, unit testing or other testing and help in developing plans to 

complete projects assigned; 

 Perform tasks as required to help resolve calls to Help Desk using strong analytical and problem 

solving skills, performing the programming necessary to correct the problems; 

 Integrate other 3rd party software into the common architect / framework as seamlessly as 

possible; 

 Assist with EDI related issues including mapping and customer troubleshooting; 

 May be asked to spend time on research and development of new software packages, latest 

versions of supported software and new directions in hardware technology; 

 Training of processes and procedures of new technology and systems; 

 Other duties may be assigned by immediate Supervisor or Manager on an as needed basis. 
  

Job Requirements:  
 
Bachelor of Computer Science or equivalent in a related field from an accredited organization is required.  

Four-years of relevant experience can substitute for college degree.  Versed in systems development 

methodology.  Working knowledge of Windows Server, Linux and VMware systems.  Strong working 

knowledge of Active Directory and Web Services.  Progress Database experience is a strong plus.  Proven 

ability and desire to meet deadlines.  Working effectively with minimal supervision in a team environment.  

Good analytical and problem solving skills.  Strong interpersonal and communication skills.  Motivated, 

hardworking and ability to work flexible hours. 
 
ABOUT US: 
 
KYB Corporation produces a variety of ride control, hydraulic, and electronic products for use as original 

equipment and replacement parts in automobiles, motorcycles, trucks, specialty vehicles, buses, aircraft, 

railroad cars, industrial applications, agricultural applications, and civil engineering projects.  Our global 
headquarters are located in Tokyo, Japan, and we have facilities in Asia, the United States, Central and 
South Americas, and Europe.  
 
KYB Americas Corporation, headquartered in Franklin, IN, is a producer of shocks and struts for several 
Japanese OEM’s, such as Toyota, Honda, Nissan, Subaru and Mitsubishi, as well as, producing product for 
the Aftermarket business. 
 
Website:  http://www.kyb.com 
Company Size:  501-1000 employees 

 
***NO AGENCIES PLEASE*** 

 
KYB Americas Corporation is an Equal Opportunity Employer 

This document is used to provide 
a basic description of essential 
duties and other work elements. 
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